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MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF

From: Jessica Bax, Bureau Chief ¥ Al
Bureau of Long Term Services and Suppp )
/
Subject:  Consumer Directed Services (CDS)/ Independent Living Waiver (ILW) Participant Fraud
Process
» 5.00 Adverse Action This policy has been revised to include

additional language regarding the Consumer
Directed Services (CDS) / Independent Living
Waiver (ILW) participant fraud process.

> 6.00 Appeal and Hearings Process This policy has been revised to include
additional language regarding the CDS/ ILW
participant fraud process.

These policies have been posted in the HCBS Policy Manual located on the DHSS Internet at the
following link: http://health.mo.gov/seniors/hcbhs/hcbsmanual/index.php.

Questions should be directed to the Bureau of Long Term Services and Supports at 573/526-8557 or
via e-mail at LTSS@health.mo.gov.

Unless otherwise noted, the policy revisions are effective upon receipt.
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